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• Access and analyze data, you never 
knew you had! 

• Real world examples using: 
• Zoll Data 

• Program concepts can be easily 
transferred to other data bases 

• Computer laboratory approach 

April 9,10, and 11, 2008 

Training with Data from: 

Crystal R
eporting®
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Crystal Course 
 

602 East Atlantic Avenue 
 

Laurel Springs, N
J 08021 



Program Costs Include: 
Course Handouts and Materials 
Continental breakfast and lunch 
each day. 
 
Cost is $1,100 per  participant  
for all three days. Separately is 
$500 per day. 
Recommended Reading: 
Crystal Reports 9  or 10 For Dummies 
Allen G. Taylor 

Program Curriculum: 
 
Day 1: Basic Concepts in Crystal        
 Reporting 
 
A. Basic Database Concepts 
B. Concept of Open Data Base Connectivity 
C. Simple Filtering and Record Selection 
D. Establishing Relations between Data-

bases 
E. Grouping and Sorting 
F. Cross Tabs  
G. Exporting Data 
 
Day 2: Advanced Concepts in Crystal 
 Reporting 
 
A. Advanced Concepts in Filtering/Record 

Selection 
B. Simple Formula Creation and Program-

ming Concepts 
C. Sub Reports and Using Data Between 

Reports 
D. Customizing Reports in RescueNet 
E. Real World Applications/ Problems/

Examples 
 
Day 3: Workshop Advanced Concepts 
A. Report Automation 
B. More on Sub-reports and Links 
C. More on Formula Creation 
D. More on Exports 
E. Develop an Advanced Level  Working 

Report on Site 
F. Instructor Assistance With Report Devel-

opment 
G. Take your Developed Reports Back With 

You for Implementation 
 
 

Program Schedule: 
 
Program starts at 8:00 AM each morning and 
will run through to about 4:00 PM 
 
Program Location: 
Millville Rescue Squad 
600 Cedar Street 
Millville, NJ  08332 
 
DIRECTIONS: 
 
http://www.mtconline.us/crystal/
directions 

 

Hotels:   
Holiday Inn Express Hotel & Suites 

(856) 293-8888  (Vineland, NJ) 

 

 

Registration: 
 
On Line: 
www.mtconline.us/crystal 
 
Checks and all major credit cards accepted. 

Faculty: 
Mr. Krasner has 32 Years of experience in various facets of 
Emergency Medical Services.  His experience began with 
working for New York City EMS System. Mr. Krasner has 
worked in a myriad of EMS environments, including volun-
teer, for-profit, non-profit, fire department and hospital-
based systems.  His background includes EMS education, 
quality improvement, system design, operations manage-
ment, financial management, information systems, human 
resource management and risk management. Mr. Krasner 
has held senior leadership positions including assistant chief 
of paramedic operations for the City of Philadelphia ALS 
Program (EMS Council), Vice President of Operations and 
CFO for US HealthTec, Inc., Division Administrator for 
Trauma and Flight at the University of Pennsylvania Health 
System and as Corporate Director for Medical Transportation 
Systems at the University of Pennsylvania Health System. 
Mr. Krasner is a team leader for the Commission for the 
Accreditation of Ambulance Services. Mr. Krasner is an Ad-
junct Assistant Professor at Drexel University teaching a 
variety of EMS management courses Mr. Krasner is a regis-
tered nurse, registered respiratory therapist (inactive), and 
EMT-paramedic (inactive) and holds a MBA in Health Care 
Administration, a B.S. in Nursing/Computer Science and an 
A.A.S in Respiratory Therapy. 
 


